
» Professional presentations and Public Speaking
» Giving and receiving feedback

» Giving a brief using passives
» Repeating key ideas

» Writing skills: effective abbreviations and hedging expressions
» Avoid conflicts and add emphasis on negotiation

» Cultural awareness
» Being personal and relatable

» Emotive language
» Facilitate conversation

» Softening advice or recommendation
» Avoid giving direct answers

» Persuasion, diplomacy
» and more …
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